PO TERIS

Sophlstlcated Litigation Support.

Attorney Journal Names TERIS Litigation Support Firm of the Month

San Diego Regional Legal Publication Recognizes TERIS'
Commitment to Customer Care

SAN DIEGO, CA — November 3, 2011 — Belief in an open, collaborative culture of support for
both internal and external customers, and empowering employees to make the best decisions in
their customer’s best interest are key ingredients in the TERIS recipe for success. Attorney
Journal magazine recognized these important qualities — as well as TERIS' continued growth in
eDiscovery — by naming it Litigation Support Firm of the Month 1n its inaugural issue.

“We are very honored to be recognized by Attorney Journal,” said
Patrick Conolly, TERIS San Diego Managing Partner. “Our success
wouldn’t have been possible without the contributions of our amazing
team of professionals. They are the heart and soul of the company and
we depend on them daily to support our clients’ diverse litigation
support needs.”

In naming TERIS Litigation Support Firm of the Month, Attorney
Journal featured the company in its most recent issue. The article cited
testimonials from TERIS clients, including Nancy Stagg, Principal at
Fish & Richardson P.C. She notes in the article, “My staff and I enjoy
working with TERIS on our paper and e-discovery projects because we

Managing Partner . 3 . .
Patrick Conolly Has know from our experience with them that they will go the extra mile

and we can count on them in a crunch. They’ve never let us down and
they always react to our crazy, time-sensitive requests with a “yes, sure

Been Instrumental In
Creating a Culture

That Emphasizes we can do it.” And they do.”
"Whatever It Takes" To ) o .
Satisfy Customers TERIS has served the San Diego legal community since 1998, when it

opened its first office as American Legal Copy. The company changed
its name to TERIS in January 2009.

About Attorney Journal

Attorney Journal, San Diego Edition is a B2B trade publication produced specifically for and
delivered to private practice attorneys in San Diego County. The monthly publication delivers
community news as well as brief and in-depth articles on topics that are important to the legal
profession.

In addition to attorneys, Attorney Journal readers include law office administrators, paralegals,


http://attorneyjournal.us/blog/2011/10/07/teris-the-partner-of-choice/

legal secretaries, law students, law clerks, and other law-related professionals—many of whom
are the buyers or purchasing initiators for law offices and legal departments in San Diego
County.

ABOUT TERIS

Founded in 1996, TERIS provides legal support and sophisticated eDiscovery solutions to
corporate legal teams and law firms across the U.S. and internationally. TERIS’ staff of over 300
was named one of the top 20 eDiscovery service providers by industry researcher Socha-
Gelbmann in 2008. The company has offices in Seattle, San Francisco, Silicon Valley, San
Diego, Phoenix, Austin, Dallas, Houston and Chicago. To learn more about TERIS, visit

www. TERIS.com or follow the company on Twitter at Twitter.com/DiscoverTERIS or Facebook
(Facebook.com/DiscoverTERIS).

Media Contact: David Kaufer, 425-275-8814 (mobile); 206-521-8717 (office) or DKaufer
(at) TERIS.com
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